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WELCOME TO OUR
FIRST NEWSLETTER!

We would like to thank everyone who has
helped make our transition successful, we could
not have done it without you. We look forward
to working with all of you as we continue to

grow.
-The Staff of GSRWA

Front row: Scott Clang, Jack Shields
Back row: Vinnie Melendez, Heidi Brannon, Angie Alexander,
Donny Boynton, Jay Matuszewski

ranite State

Rural Water Association

Who We Are

Since 1982, the staff of Granite State Rural
Water Association has supported water and
wastewater systems across the state. We
provide many services including training,
source water protection planning and onsite
technical assistance.

Contact us

322 Village Street
Penacook, NH 03303
603-753-4055
603-753-0031 fax
info@gsrwa.com
WWW.gsrwa.com

Board of Directors

Kevin Lincoln, Plymouth Village Water & Sewer
Normand Provencher, Pembroke Water Works
Dave Bernier, North Conway Water Precinct
Paul Whittemore, Pembroke Water Works
Robert Fagnant, Woodsville Water & Light

Staff

Angie Alexander, Office Manager
aalexander@gsrwa.com

Donny Boynton, Water Systems Specialist
dboynton@gsrwa.com

Heidi Brannon, Source Protection Specialist
hbrannon@gsrwa.com

Scott Clang, Water Systems Specialist
sclang@gsrwa.com

Jay Matuszewski, Water Systems Specialist
jmat@gsrwa.com

Vinnie Melendez, Wastewater Systems Specialist
vmelendez(@gsrwa.com

Jennifer Palmiotto, Source Protection Specialist
jpalmiotto@gsrwa.com

Jack Shields, CSO/Wellhead Protection Specialist

jshields@gsrwa.com
OnT

Our Commltment Our Profession
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Executive
Notes

Life is full of changes; it is how
we handle changes that define
our personal lives. Do we embrace
change and move smoothly to
opportunity? Or do we resist
change and condemn ourselves
to frustration? It's our choice.

Associations change too and our
attitude to change is also a
choice. We have a new name,
office, board and mission. We
have some new staff and some
old staff. We have new untried
ideas and we have the old tried
and true solutions. We must take
the best of both the new and old
to make an association that is rel-
evant to today’s water operator.
We want to take advantage

of this opportunity to radically
change our association to
something new, something just
for New Hampshire.

How will we know if we are
successful? We're successful if we
meet the needs of the operator to
perform their job and help them
to provide good quality drinking
water to the system users. We're
successful if we have managed

to develop good working relation-
ships with our regulatory agencies
DES and EPA, with our funding
sources USDA and NRWA and
with our Associate Members who
provide the products and services
we use to do our work.

Part of our success will rest with
you. Do you support us by being a
member? Have you recommended
us to other systems for help? Have
you spoken to our federal and
state legislators about the job we
do for you? That is important to
our success t0o.

2006 will be a challenging year.

A year of many firsts including, |
am sure, some first mistakes. But
attitude is what counts, we go on
from here and we make this the
best organization it can be.
GSRWA is all about change
because it's all about opportunity.

Jack Shields
“When you are through changing,

you are through.”
Bruce Barton

TRAINING
EVENTS

Line Locating & Leak
Detection
Date: April 11, 2006
At: Boscawen Congregational Church
Cost: $60 non-members

$48 GSRWA members

“One Plan”
Integrated Contingency
Plan
Date: April 11, 2006
At: Conway Fire Station
Cost: $60 non-members
$48 GSRWA members

NH Campground

Series

Date: April 18, 2006

At: Raymond Fire Station

Cost: $40 non-members
$32 GSRWA members

NH Campground

Series

Date: April 20, 2006

At: Conway Fire Station

Cost: $40 non-members
$32 GSRWA members

Basic Electrical
Workshop
Date: May 4, 2006
At: Enfield DPW Training Room
Cost: $60 non-members

$48 GSRWA members

“One Plan”
Integrated Contingency
Plan
Date: May 9, 2006
At: Mt. Sunapee Lodge
Cost: $60 non-members
$48 GSRWA members

Basic Water/
Wastewater Math
Date: June |, 2006
At: Enfield DPW Training Room
Cost: $50 non-members

$40 GSRWA members

Collection System

Blueprint Reading

Date: June 6, 2006

At: Lancaster NH Area (TBA)

Cost: $50 non-members
$40 GSRWA members

Call 603-753-4055 for updated list-
ing of training events.

Ti-SALES

WATER and WASTEWATER SUPPLIES
Serving New England Since 1963

For all of your water and wastewater supply
needs, Ti-SALES is ready to help!

» Neptune Radio Read Meters » Ford Valves & Fittings
« Corrosion Control Chemicals » Reed & Wheeler Tools
» American AVK Hydrants & Gates ¢ LMI Chemical
Pumps e CLA-VAL e Fisher M Scope

The Supply House That Knows How To Help!

Steve Clements - Account Manager
Dave Harris - Account. Manager

36 Hudson Road (Route 27), Sudbury, MA 01776
1-800-225-4616 Fax: 978-443-7600
www.tisales.com

O
LEAK DETECTORS

PIPE LOCATORS

GAS MONITORS

INSTRUMENT REPAIR

(Estimates are FREE)

UTILITRONICS

P.O. Box 1616,
Plainville, MA 02762

800-245-8850
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Multiple Choice

1. For regulatory purposes, a sample
is taken for fecal coliform analysis.

A. composite

B. grab

C. manual composite

D. composite of grabs of 1 per shift

2. What is the BOD of the following
sample, using 25 mls of sample in a
300 ml bottle?

Initial DO = 9.20

Final DO = 2.10

A. 28 mg/l
B. 85 my/l
C. 58 mg/l
D. 106 my/l

3. What is the term for the process by
which water vapor passes into the
atmosphere from living plants?

A. transpiration

B. percolation

C. hydrologic cycle
D. condensation

Quiz Corner

4. What is the term for using treated
municipal wastewater to supplement a
community’s drinking water supply by
blending the wastewater with raw water
resources?

A. nonpotable reuse

B. indirect potable reuse

C. direct potable reuse

D. direct nonpotable recycling

5. A primary sludge pump is pumping 5%
solids at 250 gal/min. If the pump operates
for 65 mins in a 24 hr period, how many
pounds of solids are pumped?

A. 1948 lb/d
B. 4828 Ib/d
C. 6776 lb/d
D. 9742 Ib/d

6. A tank is 30ft x 20ft x 10ft deep.
Calculate the pumping rate if the pump fills
the tank in 4 hours.

A. 255 gal.min
B. 515 gal/min
C. 187 gal/min
D. 287 gal/min

7. Polishing ponds are an example of ?

A. aerated lagoons
B. aerobic lagoons
C. facultative lagoons
D. anaerobic lagoons

8. Stabilization lagoons are generally used
for populations.

A. less than 100 people

B. less than 20,000 people
C. less than 80,000 people
D. less than 100,000 people

9. The acceptable oxygen level range for
confined spaces set by OSHA is?

A. 19.5% to 23.5%
B. 19.5% to 22%

C. 17.5% to 23.5%
D. none of the above

Answers on Page 4.

References:

NEWEA Wastewater Laboratory Study
Guide

WEF/WE&T Operations Forum

J.J. Keller & Associates, Inc, Confined Space
Handbook

Value added

IT'S ALL THE LUCK
YOU'LL EVER NEED.

A water emergency is like a craving

service from EJP.

for Chinese food, you never know when
it's going to hit you and when it does, you
need someone who can deliver - fast.
Whether you need pipe, hydrants, meters,
valves or a combination of everything,
value added service from EJP will satisfy
you every time.

Call 1-800-EJP-24HR

J RAT,
R

&

pipeline Speciu\\sts N
=]

) B Pipeline Specialists

EJP.

Everett J. Prescott, Inc.

Eereft . P

WATER e SEWER e DRAIN  GAS
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Tata & How’@
Inc0rp0!l‘ated ‘

i
Water Supply, Distribi!.fion and

Treatment

Wastewater Engineerlng

Solid Waste Managemient
February 2006: Workmg in Washington, DC

Left to right: Rob Leigh, Bow, Rep. Charles Bass, R-NH, Site Asséssment and Mitigation

Jack Shields, GSRWA, Bruce Bond, Center Harbor. St OT e e J

Quiz Corner Answers Civil Engineering |

1. B-Grab 6. C-187 gal/min, 30ft x 20ft x 10ft | .

= 6000 cu/ft x 7.48 gal/cuft = Grant and Loan Assistance
2. B-(Initial DO-Final DO) x 300 ml 44880 gals divided by 240 min = | |
bottle divided by ml of sample, 187 gal/min .:
(9.2-2.1) x 300 divided by 25 = 85 j . ‘-\_.
mg/l 7. B-Aerobic lagoons II Nashua Office: !

33 Main Street .
i ) Corporate Office: Branches:

3. B-Indirect potable reuse 8. B-Less than 20,000 people Westborough, MA Nashua, NH Lakeville, MA
4. A-Transpiration 9. A-19.5% to 23.5% 508'366 5760 603-833-5760 Merit_i.én, CcT
5. C-6776 lb/d, 250 gal/min x .05 = “.Consulting Englﬂeers
12.5 gal/min of solids x 65 min/d x
8.34 ib/gal = 6776 Ib/d www.tataandhoward.com

Let us make |t work for you'

" Our technicians can help you improve the performance of your SCADA system.

AD Instruments can put you on our semi-
annual inspection schedule to assure that
your system is being monitored accurately
and all sensors are operating properly.

Field Service for Water and Wastewater Instruments

23B S. Main Street, Newton, NH 03858
Phone 603-382-4667 « Fax 603-382-4608

Service Contracts * Flow, Level, Telemetering * Pump & pH Control « VFD’s - SCADA -
Programmable Controllers *« Gas Chlorinators * Experienced Staff - Personal Service
e Competitive Prices ¢ Large Parts Inventory * Fully insured and Bondable

email: www.adinstruments@adelphia.net




MEMBERS & ASSOCIATE MEMBERS

New System Members:
as of March 10, 2006

A & H Burbank Co.

Antrim Sewer & Water
Appleton Gardens
Ashland Water & Sewer
Atkinson Woods Water
Barkland Acres Assoc.
Bennington Water

Berlin Water Works
Birchwood Terrace MHP
Blue Berry Hill MHP
Bunker Lane Condo Assoc.
Camp Deerwood

Camp Merrowvista
Canaan Water

Cardigen Mountain School
Central Hooksett Water
Charlestown Water Works
Chalk Pond / Acton
Cheshire County Complex
Chester College of New England
Cogswell Spring / Henniker
Colebrook Water Works
Conway Village Fire Dist.
Coos County Facilities
Crotched Mountain Resort
Eastfield Crossing Assoc.
Emerald Lake Village Dist.
Enfield Water

Hairhaven MHP
Farmington Water & Wastewater
Fisherfield Townhouses
Fitzwilliam Village Water
Franklin Water

Glencliff Home

Gorham Water & Sewer

Governor Wentworth Reg. School Dist.

Grandview Estates of Rochester
Granliden on Sunapee
Green Valley MHP
Greenville Estates Coop.
Grey Ledges Condo Assoc.
Hampshire County School
Hanover Water Works
Hinsdale Water Works
Hinsdale WWTP

Hooksett Village Water
Hopkinton Village Precinct
Jackson Water Precinct
Jaffrey DPW — Water/Wastewater
Kilnwood on Kanasatka
Lake Shore Park
Lamplighter MHP
Lancaster Water Dept.
Lebanon Utility Operations
Ledges at Newfound
Lincoln Water Works
Lisbon Water/Wastewater
Littleton Water & Light

Long Island Bridge Campground
Longwood MHP

Luck Enterprises, Inc
Marlborough Water

Meeting House Water Co.
Meredith Water Dept.
Meriden Village Water
Merrymeeting River MHP
Milford DPW

Milton Water Works
Monadnock Tenants Coop
Monroe Water

Mountain Lakes Water

New Hampton Village Precinct
New London Sewer Dept.
New London-Springfield Water
Newport Water Works

North Country Village Coop
North Haverhill Water & Light
North Walpole Village Dist.
Northumberland Water Works
Patrician Shores Assoc.
Pembroke Water Works
Penacook-Boscawen Water
Peninsula @ Winding Brook
Peterborough Water Works
Pickpocket Woods Well Assoc.
Pine Haven Campground
Plymouth Village Water & Sewer
Raymond Water

Rochester Water
Rockywold-Deephaven Camps
Rollingsford Water

Ropewalk Services Co.

Rye Water District
Sanbornville Water

Seabrook Water

Slope N Shore Club, Inc
South Main St Water-Warren
Spaulding Youth Center
Spruce Valley MHP

Sunapee/Georges Mills Water Dept.

Taskers MHP

Troy Water Works

United Machine & Tool
Village Dist. Of Bethlehem
Village Dist. Of Eastman
Walpole Water & Sewer
Warner Village Water
Waterville Estates Village
Waterville Valley Water
West Swanzey Water
Whitefield Water

Wilton Water Works
Winchester Water
Winchester WWTP
Winnstock Condos
Wolfeboro Water Works
Woodsville Water & Light
Woodstock Water & Wastewater

New Associate Members:
As of March 10, 2006

A/D Instrument Repair, Inc.
23B S. Main St, Newton, NH 03858
603-382-4667

EJ Prescott, Inc.
210 Sheep Davis Rd, Concord, NH 03301
603-224-9545

EOS Research, Ltd.
159 Walnut St, Rochester, NH 03867
603-332-2099

Ferguson Waterworks
One Chester Rd, Raymond, NH 03077
603-895-2282

FR Mahony & Assoc.
273 Weymouth St, Rockland, MA 02370
781-982-9300

Natgun Corporation
11 Teal Rd, Wakefield, MA 01880
781-246-1133

Provan & Lorber, Inc.
P.O. Box 389, Contoocook, NH 03229
603-746-3220

Stiles Co. Inc.
922 Pleasant St, Norwood, MA 02062
781-769-2400

Tata & Howard, Inc.
33 Main St, Nashua, NH 03060
603-883-5760

Tighe & Bond, Inc.
53 Southampton Rd, Westfield, MA 01085
413-562-1600

Ti-Sales, Inc.
36 Hudson Rd, Sudbury, MA 01776
978-443-2002

USABlueBook
P.O. Box 9006, Gurnee, IL 60031
800-548-1234

Woodard & Curran
41 Hutchins Dr, Portland, ME 04102
207-774-2112

Wright-Pierce
135 Commerce Way, Portsmouth, NH 03801
603-430-3728

Publication Information

Granite State Operator is the official publication of GSRWA. It is
published quarterly for distribution to operators, managers and
board members of water and wastewater systems in New
Hampshire, as well as to associate members, regulators and other
friends. Opinions expressed in the newsletter do not necessarily

reflect the views and policies of GSRWA.

For advertising rates and submission criteria, please call 603-753-
4055. We reserve the right to reject advertising deemed unsuitable.
Acceptance of advertising does not constitute endorsement of the
advertiser's products and services, nor do we make any claims or
guarantees as to the accuracy or validity of the advertiser's offer.




Complete Process Instrumentation

Solutions fom USABlueBook

The Industry’s - ok Sgﬂnt(riul:t]ﬂes
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Best Tech Support! = in stock &

ready to ship!
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Our wide selection of products and technical u s AB I u e B 0 0 k -
know-how combine to satisfy your process Get the Best Treatment” SeaMetrics
: i e e
control needs. We can put together all the right 1-800-548-1234
pieces to make sure you get the best results! www.usabluebook.com S I E M E N S
Page 6 GRANITE STATE RURAL WATER ASSOCIATION NEWSLETTER

ranite State

Rural Water Association

322 Village Street
Penacook, NH 03303
www.gsrwa.com




